FOLLOW-UP QUESTIONS

Follow Up on all Day 1, 2 & 3!


In the beginning, I suggest to focus on the taste of the shakes (make sure they are making them right), confirming they are full and satisfied and their energy level. Because if they feel good they will want to continue with the program. 

Day 1:

· How did you like your shake today? It tastes delicious, doesn't it!

· If the shake does not taste great then review how much water, ice and amounts of powders. Even though you write out the instructions does not mean they will make it the write way. 

· Did your shake keep you full & satisfied for 3 hours?

· Did you drink your tea today? (if they got it)
Day 2: 

· How was the rest of your day on your nutrition plan yesterday?

· How is your energy?

· If they typically have a crash at a certain time ask them if they had more energy during that time.

Day 3: 

· Are you still enjoying the shakes? 

· Are the shakes still keeping you full for 3 hours?

· If not, then you want to check and see how much water they are drinking first thing in the morning especially. And if they are drinking plenty then increase them to 2 scoops of Protein Drink Mix (if they only started off with 1 scoop). 

· Did you take all three sets of your tablets? The magic is in the 3rd set of the vitamins!!
· If they got the vitamins.

· How was your water intake?  How many ounces of water did you drink?

If all is going well you can skip to Day 5. If they had some trouble the first couple of days then I suggest to talk to them every day for the first week. 
*Note: Here is the day for any dietary changes that might occur.

There is a simple way to handle any and all dietary changes someone might be going through ! GREAT!!


No problem! (This is a good thing because you know that the products are working and so is the customer at changing their diet).

Follow the same questions as day one with a couple additional ones:

Day 5:
· How many shakes have you gotten in each day?

· What flavor shakes are you making? 

· What are you snacking on? (Possibly add snack defense or Total Control here)
· How much water did you get in today?

· Are you having healthy bowel movements? How many bowel movements today?  1 -2 –or 3 (
· How is your energy level today? (from 1-10)

· Offer a result story of someone who is new that just lost some weight in their first week.
Day 7:

· How many pounds have you lost?
· If weight loss is a goal, create a weekly accountability. Whether weighing in in-person together or they text you their weight once a week.

· BE REALLY EXCITED ABOUT THEIR RESULTS – NO MATTER WHAT (
· Energy level still good?

· Review their original goals and encourage them

· Has anyone noticed a difference in their energy or their loss?

· Are you having daily bowel movements?

· (If good results,….we love referrals…mention your referral program)

· Give another result story (If you have one)

Day 8-10: 

· Ask them if they need to re-order soon. Because if they are doing 2 shakes per day they will be out at Day 14 and you want to allow enough time for the shakes to ship and get to them before their powders run out.

· This is a great time to suggest an enhancer product to help enhance their results! (Examples: Tea, Total control, Multi & Cell Activator, Cell-u-loss, Aminogen or Snack Defense). 

If all is going well you can start to check in once a week for their weekly accountability check in. Again if weight loss is a goal then I would suggest to have them texting you their weight once a week. Or if you are meeting them in-person you can meet either once a week or once every 2 weeks. 

Day 14:

· How many pounds have you lost so far?

· Any other changes that you have noticed going on?

· How is your supply of Formula 1?  You running low on that or anything else?  You going to stay with the same flavor?

· Anyone noticing or commenting on your changes yet?  We love Referrals…..

· Start packaging their story….wow you have lost 10 lbs – 9 inches and 1 pant size already!!!  ( they will repeat these numbers to their friends and family)

· Good time to introduce a targeted product specific to their needs.

· Get them on a weekly weigh in with you or call in their weight weekly
· Business is out of Control….if you know anyone that would like to make some extra money by helping people feel and look better!
Day 21:
         How much weight off so far?

         How is their hunger?

         What are they snacking on?

         Review basics if not meeting goals.

Keep them on a weekly schedule with you until they have achieved their goals (
TROUBLE SHOOTING:

!
Bloated or gassy –
don’t mix the shake with milk – drink more water and watch the foods that cause gas –
this is a great place to add Aminogen® or Herbal Aloe Concentrate

!
Not going to the bathroom –
they need the 21 day cleanse, Herbal Aloe, Active Fiber powder  - Get off of Dairy Products


I feel tired –
no problem –
how much water are you drinking? –
how is your sleep at night? –
you are digesting more protein and after a few days you will see an increase in your

energy – but it will be a solid energy –
you can offer some of the energy enhancers (if they are not already on them)

!
If they hit a plateau –
have them do a 3-day diary. –
some people let old habits slip in without knowing it.

!
If you cannot figure out what to do in a particular situation –
do not try this alone. –
get your upline on the phone.
